
 

e-commerce 

Omnix offer leading enterprise e-business solutions in the transport 

& logistics market. We deliver more efficient business and 

operational functionality, where organisations have specific 

requirements to meet Customer demands.  

 

Designed to give transport organizations the opportunity to tap into 

the speed and reach of the web, the e-business potential is  

enormous.  From lowering business and communication costs, to 

expanding your market, the Omnix solution will increase operating 

times and lead to all-round superior information management. 
Data Value Chain Diagram 

 
 

Electronic trading with all business partners, including Customers, 

Agents, Subcontractors & Drivers is made possible through a 

number of e-business modules. 

Highly functional, these on-line modules are database-driven, and 

provide a number of business interfaces, namely; 

Business to Consumer (B2C) - On-line Browser based, sharing 

information in real-time with all stakeholders. Level of access & 

visibility can be controlled down to a group or user level . 

 

Business to Business (B2B) - Data file exchange, which provide 

upload as well as download of electronic information seamlessly 

between different systems. 
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The Browser based business-to-consumer (B2C) module eSmart 
(Customers) and AgentSmart (Vendors) provide on-line functionality 
such as; 
·  Quotes 

o Rate/cube Calculator 
o Quote generator 
o Quoted rates reports 

·  Booking & Inquiry 
o Express Booking (including pickups, consignments, etc.) 
o Printing of labels (barcode), consignments & runsheets 
o Detailed transaction listing for a specified time frame 
o Inquiry on freight status & viewing of POP & POD images 
o Track & Trace down to product/item level 
o Mapping & GPS plug-in (optional) 
o Credit Card Receipts (cash transactions) 
o Vendor Payments RCTI (recipient created tax invoice) 

·  Administration 
o User, Group , Customer & Vendor admin 
o Account summary & balance 
o Fuel Levy charges & history 
o Account Statement (current & history) 
o CSV download of data to own system 

·  Reporting  
o Customer service & account administration 
o KPI (Key Performance Indicators) 
o Custom reports 

 

Business-to-business (B2B) data file interface module SystemSmart 

seamlessly load/unload & converts data to a format recognized and 

read by all parties. The file exchange functionality includes support for; 

·  Format – XML or CSV 
·  Protocol – MAIL, FTP or HTTP (also support FTPs & HTTPs) 
 

Highly productive, these modules reduce the need for re-keying  
consignments, while instantly relaying consignment  information to 
various levels in the organisation for real time planning and 
incorporation into the execution stage of the supply-chain. 
 

A proudly Australian-owned company, Omnix has numerous  
installations across Australia. 
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